
Service Requirements & Frequently Asked Questions: 

 

 • How many hours do I need to complete?  

15 Hours per year. Students may begin completing their service hours during the summer 
before the upcoming school year.  

• When are my service hours due? 

All hours are due April 1st of the spring semester. 

• Do I need to differentiate between Gold and Red hours?  

No. Fenwick no longer requires service hours to be differentiated between Gold and Red 
hours. Your service can be direct or indirect service.  

• Can I volunteer to help my family or a neighbor?  

Not for these requirements. Helping a family member or neighbor is a basic responsibility 
of being part of a family and a community. We ask that students go beyond these normal 
duties to broaden their perspective and experience. Service must be completed through a 
legitimate non-profit church, school, or other charitable organization. 

 • If I have to do a service activity for NHS, KEY Club, Student Ambassadors or other 
school commitment, does it count for my school hours, too? 

 No. You may not “double dip” with regards to service hours. If a service project is required 
for another club or organization, that project cannot count towards your personal 
community service requirement.  

• How do I log in my hours?  

Go to www.x2vol.com to log in and to get a tutorial.  

• How long should my service reflection be?  

Your service reflection should be about 2-3 sentences long for each question, resulting in a 
short paragraph about your service experience.  

 

 

If you need help, please see Miss Laake in the Campus Ministry Office or contact 
support@intelliVOL.com. 
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